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Driverless Trucks

When do you expect to see driverless
trucks appear in your operations?

35.3%

2017 2018 2019 2020 2021 2022 2023 2024 2025 B;gggd Never

Robots and Chatbots

Do you have robots in your organization?

Only 24% of respondents have
- robots in their supply chain

Yes 24%
No 76%
Where are
you us'“g Warehouse
robots? picking
19.6%
Warehouse

In stores
3.9% packing

5.9%

Manufacturing
41.2%

Warehouse inventory
management
3.9%

Fulfilment Center Distribution Center
5.9% 13.7%

Is your organization using Chatbots in any capacity?

Chatbots are only used by
/% of the industry

No 93%

Yes /%

Where do you think Chatbots might have
the greatest impact on the supply chain?

Internal communication
10.8%

Customer service
33.2%

Communication
with consumers
21.1%

Consumer order visibility

14.2%
Consumer shopping

11.6%

Keeping pace with
Other the competition

Decreasing

errors

Cutting costs

What is the biggest driver
for you to invest in robotics?

Increasing efficiencies

Where are you looking to invest in robotics?

Manufacturing 25.5%

Not looking to invest 3.9% FUIﬁlment Center 1 3.7%

o . Warehouse
Wareh
Distribution paacrﬁnzugsg% picking

Center 19.6% oeros 13.7%

Chatbot
Pros Cons

More interaction Expensive if complex

Increased user All complexities
engagement can’t yet be met

Direct communication Aren’t quite human

The Rise of the Innovation Center

Do you have an innovation center at your organization?

Yes 54%

Most are
using their
Innovation center

for creating new
solutions or
products

No 46%

20% of those with
Innovation centers are

already seeing RO
objective of

: : @ Differentiation
your innovation between your
center? organization and
competitors

What s the

Other 1.7% e

To identify up and
coming tech start-ups
2.5%

Creation of new
solutions and
products

To collaborate
with customers
13.2%

Solve long-standing
challenge 9.9%s

To learn more about the hottest trends impacting supply chain, join the
3PL and Supply Chain Summit (14-16th June, Chicago)

www.eft.com/scsc
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