
You have had a long standing role with Nord Anglia as Director of Professional Development. What 
significant changes have you seen?

There have been significant changes and challenges for our sector, for the organisation as well as for me personally over 
my time with NAE.

At the sector level the need to consistently innovate and offer an education which enables young people to thrive in a world 
which is increasingly complex, fast-changing, and technical. We want students who graduate from our schools to be able to 
go out into the world and make a difference. So, our focus is on enabling them to develop socially and personally as well as 
academically through practical, hands-on experiences.

Organisationally, we have expanded rapidly over the last three years. Nord Anglia Education is now the largest provider of 
high quality international education in the world. Maintaining quality and, indeed, getting better at what we do whilst growing 
rapidly has been terrifically challenging. Not losing a sense of our core purpose and ensuring that we are all aligned to it has 
been central to our success.

The major personal challenge has been to take a genuinely global perspective on my work. I have had to shift my mindset – 
away from focusing on enriching a British education to how we develop a truly international education which is distinct, 
contemporary and very high quality.

What challenges and opportunities have you seen with The Digital transformation for the Leaders 
of Tomorrow?

This is a huge question and so I’ll focus on one aspect of it – how we use digital as a learning and development tool to 
constantly get better at what we do. We use it extensively already but there’s more we can do. Our key challenge and 
opportunity is how can we use digital platforms to connect our people; surface, share and develop expertise; and enable our 
staff to collaborate and learn together. Nord Anglia University, our platform for professional development, has become a 
vibrant community of educators around the world sharing lessons, digital tools to supplement learning, and ways for our 
educators to connect on a greater level which is especially needed for international education. We have found this to be 
incredibly enriching for our teachers’ development—personally and professionally-- with the benefits ultimately being 
passed on to our students and schools.       

Do you have any lessons you want to share from your time at Nord Anglia?

The importance of being emotionally intelligent and constantly strengthening your capacity in this area through knowing 
yourself so that you can manage yourself effectively; appreciating where others are coming from and how you connect and 
develop relationships with them, no matter how difficult you find them; and reading the organisational rhythms. 

What challenges do you expect in your current role for 2018

We want to distinguish ourselves from other organisations in our sector by the importance we attach to developing our 
people. As we continue to grow, this becomes increasingly challenging but also offers the opportunity to create deeper and 
more powerful learning experiences. Our Executive Master’s in International Education with King’s College London and 
various professional development opportunities with MIT and The Juilliard School has proven to be a very powerful 
experience to connect teachers and expertise around the world. Countless teachers have also told us how these 
professional development opportunities with tertiary institutions such as MIT, King’s College London and Juilliard have 
inspired them to collaborate with fellow Nord Anglia Education teachers around the world on large student projects. We are 
only afforded these incredible opportunities because of Nord Anglia’s scale, and these global and intercultural experiences 
benefit our teachers, and above all, our students.  Maximizing the potential of these opportunities is my number one goal. 
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