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Get in touch with your Customer Success 
Manager to discuss your Training Requirements:  

csmteam@artesiansolutions.com

Artesian Certification

Know that your teams are maximising the 
insights they receive and getting the most 
from their Artesian profiles by staying up to 
date with the latest Artesian features and best 
practice. 

There are two ways to complete your Artesian 
Certification:

•	 Attend a face to face workshop

•	 Complete the online course in the 
Artesian Academy

Certification is valid for one year.  Individuals 
are prompted to re-certify via the online 
Academy course. This keeps your teams up 
to date with all the latest features to maximise 
their Artesian service.

Stand out on LinkedIn by adding the Artesian 
certification to a LinkedIn profile.

Report on completions

Broaden skills with additional Academy Resources:

Keep track of course completions and 
attendance at a workshop or webinar. 

Track and report on all courses undertaken and 
reward those who upskill themselves. 

Ensure each of your team members completes 
courses you set and is certified on Artesian.  

Look out for the 
Academy button 
within Artesian Academy

Tutorial 
Videos

Social Media 
Best Practise

Role 
based Tips

Online Certification Modules
A series of short interactive online courses, designed 
to provide a comprehensive Artesian education.

New User Workshops
Three core modules, delivered in a 2 hour workshop.

Three additional elective modules, 15 minutes each. 

Activities based on each module allow the user to 
practice each new skill

Refresher Workshops
After your initial training and certification, keep your 
teams up to date with regular refresher workshops 
and webinars.

Customise and build your custom workshops from a 
choice of 10 individual modules.


