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Display Grayscale

Software Support
Open SIP, Avaya Aura® SIP—AST, IPO SIP, 
Avaya Aura® / IPO H.323

Power
PoE Class (IEEE 802.3af) Class 1 device 
and supports 802.3az

Ethernet
Gigabit Ethernet (10 / 100 / 1000)  
line with Second Ethernet

AC Power Supply Optional AC to 5 volt power supply

LED’s Speaker, Mute, Headset, Message, History

Status indicators 8

Administrative Buttons 96

Handset / 
Speakerphone

Wideband audio, Full duplex speakerphone  
& Handset, Ergonomic hearing aid 

Hard Buttons
Phone, Messages, Contacts, History, Home, 
Navigation Cluster, Headset, Speaker,  
Volume, Mute

ENHANCED DESKTOP EXPERIENCE

•	 Leverages your enterprise IP network to deliver sophisticated voice 

communications from headquarters, remote locations, or home offices.

•	 Designed for knowledge workers that need the full range of features.

•	 Integrated functionality with the Avaya Aura® and IP Office™ platforms.

•	 Optimizes communications through a flexible architecture that 

leverages existing investments and accommodates changing 

business needs.

•	 Use with Avaya Aura®, Avaya IP Office™ and approved third party 

call control platforms

Avaya IX IP Phone J169 
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Display Color

Software Support SIP, H.323, Standards—based codec, Opus1

Power
PoE Class (IEEE 802.3af) Class 1 device  
and supports 802.3az

Ethernet
Gigabit Ethernet (10 / 100 / 1000)  
line with Second Ethernet

AC Power Supply Optional AC to 5 volt power supply

LED’s Speaker, Mute, Headset, Message, History

Status indicators 8

Administrative Buttons 96

Handset / 
Speakerphone

Wideband audio, Full duplex speakerphone  
& Handset, Ergonomic hearing aid 

Hard Buttons
Phone, Messages, Contacts, History, Home, 
Navigation Cluster, Headset, Speaker,  
Volume, Mute

Wireless Connectivity
Optional J100 Wireless Module for Wi—Fi® 
and Bluetooth connectivity

PREMIUM DESKTOP EXPERIENCE

•	 Leverages your enterprise IP network to deliver sophisticated voice 

communications from headquarters, remote locations, or home offices.

•	 Targeted for knowledge workers that need the full range of features  

and advanced capabilities (Bluetooth, Wi—Fi®).

•	 Integrated functionality with the Avaya Aura® and IP Office™ platforms.

•	 Optimizes communications through a flexible architecture that 

leverages existing investments and accommodates changing 

business needs.

•	 Use with Avaya Aura®, Avaya IP Office™ and approved third party 

call control platforms.
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