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Year-over-year growth rate

55%

$21239

Reduce current IT backlog 45%

and Increase responsiveness 60 40%
35%
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@ Escape legacy debt 50

$10114

Reduce dependency on .
hard-to-hire technical skills $6,525

$4350
Protect against technology ~ 3° $2800 ELLY ‘
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Enable citizen developers to 2016 2017(F) 2018(F) 2019(F) 2020(F) 2021(F) 2022(F)
|mprove internal processes

(F) = Forrester forecast
@ Other Note: The figure for 201 6 is estimated. .
0 L Source: Forrester estimates, vendor reporting
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