
Impact of COVID-19 on Global Supply Chains
Our brief visual guide features the survey conducted during a Thomson Reuters webinar that was held across Europe, Middle East, Africa & 
Asia. This explored the state of business readiness in these markets to tackle the outbreak, focusing on the areas that were impacted the 
most, as well as the potential value that technology can offer corporate organizations in the coming months.

In times like these, Thomson Reuters is here to help.
TR COVID-19 Resource Centre: https://www.thomsonreuters.com/en/resources/
covid-19.html
* Data gathered from polls and surveys asked during the Impact of COVID-19 on Global Supply Chain webinar, hosted by Thomson 
Reuters. Valid as of 14th April, 2020.

How disruptive was COVID-19 
outbreak on your supply chain?

Very disruptive

Somewhat disruptive

Minimally disruptive

48.8%
41.5%

9.8%

What has had the biggest impact on your supply 
chain since the COVID-19 outbreak?

Shortfall of suppliers

Closed borders

Lack of visibility of events 
and possible alternatives

Delay or lack of 
government support

26.7%

23.3%
33.3%

16.7%

Did your business have a plan to mitigate COVID-19 
related supply disruptions?

Not yet, but it is being 
worked on

No, we didn't have a plan to 
mitigate current disruptions

Yes, and it is going 
according to plan

Yes, but it is not 
working out

33.3%

7.7%
43.6%

15.4%

Was your business prepared to 
meet unforeseen circumstances, 

like COVID-19?

24.70%

75.30%

YES

NO

Do you foresee nationalism on 
supply chain rising?

63.50%

36.50%

YES

NO

Do you currently leverage 
technology to change your supply 

chain design/flow?

69.00%

31.00%

YES

NO

Do you see your business turning 
towards technology to improve 

supply chain visibility and manage 
future disruptions effectively?

83.75%

16.25%

YES

NO

Describe your biggest pain point you faced in 
managing a situation like COVID-19?

Calming down 
and motivating 
colleagues to 
keep working

Delays in the 
delivery of 

goods/materials/
equipment due to 
travel restrictions

Sealing 
process on 
hard copies

Lack of personal 
contact with key 

clients and 
advisors.

Lockdown of 
logistics by 

governments

Uncertain 
secondary 

damage and 
local-bank's 

effect

Misinformation

Uncertainty 
and change 

of policy
Technology 

not in 
place

Revenue 
decline, 

uncertainty 
towards 
future Supply 

Chain 
Disruption

Reduced 
visibility

Dispersed 
Teams

Digitized 
tools

Economic 
impact of global 

lockdown Significant drop 

in calls and sales 

Disruption in 
Logistics 
channels

https://www.thomsonreuters.com/en/resources/covid-19.html



